The Company’s code of business conduct, code of ethics for directors and executives and

code of ethics for employees cover the following practices and behaviors:

1. In the conduct of the Company’s business affairs, the directors, executives and employees
are required to comply with all the laws, rules and regulations. The compliance is beneficial to the
overall management systems.

2. The directors, executives and employees have responsibility towards the Company’s
shareholders and treat them in an honest and equitable manner. For the convenience of the shareholders,
the Company puts in place channels for the shareholders to file their complaints and to obtain
information about the Company.

3. The directors, executives and employees have responsibility towards the Company’s
customers and treat them in a fair and equitable manner. The directors, executives and employees
establish good relationships with the customers and provide them with correct information in a timely
manner and keep confidentiality of their information. The Company also puts in place procedures for
the customers to file their complaints and to give their opinions or suggestions about the management.

4. In their conduct of business affairs, the directors, executives and employees show their
responsibility towards the Company’s trading partners, competitors, and officials by behaving in an
appropriate, equitable and fair manner within the established framework, rules and regulations and
without seeking undue benefits for themselves. The Company also puts in place procedures for the
trading partners, competitors and officials to file their complaints and to give their opinions or
suggestions about the management.

5. The directors, executives and employees show their responsibility towards the society,
communities and environment by giving their assistance and cooperation to the state, communities,
society and environment, educational institutions and political activities within the constitutional
framework. The Company puts in place management systems of occupational health, safety and
environment in line with the legal requirements.

6. The Company has responsibility towards its employees and treats them fairly. The
Company looks after their employees in areas of benefits, welfare, working environment, and safety at
work. The Company encourages the employees to develop their knowledge and skills and to make
progress in their careers. The Company puts in place procedures for the employees to file their
complaints on various matters.

7. The Company encourages all employees to live corporate values and safeguard the

organization, taking into account the interests of the organization or the public.



8. The directors, executives and employees are prohibited from abusing their authority in

seeking information for their own benefits.



